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What is LARA Toolkit

LARA Toolkit (cma-cgm.com.cn) is a China local APP handling Invoice and Bill of Lading requests according to

the local business procedures.

e If any freight or surcharge to be paid in China, the Payer needs to login LTK requesting for VAT Invoice.
e When it comes to request about Original B/L issuance, B/L amendment and Telex Release, the Booking

Party needs to login LTK to submit the application.

You can login LARA Toolkit using your CMA-CGM Group eCommerce website ID & Password. In case you

don’t have yet, register now on https://www.cma-cgm.com/ebusiness/registration/information (Please use

your company-domain email address to request for the account.)

Notices and Templates

Notices of local schedule or cutoff time update, business processes and templates will be published on LTK.
When you pass the Booking Confirmation to your Supplier or Forwarder in China, please inform them of LTK as

well. And they can get first-hand operational information from below screens.

1. Announcement on Login Page
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2. Updates of local schedule and cutoff time by Branch

You may search vessel schedule and local cutoff times in “Schedule” menu. POL, Trade and ETD time range
are mandatory to select. In case search failed, please try to shorten ETD time range.

You may also tick the records and click “Export” to download as excel file.
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Or search in Documentation -> Schedule Notify, please choose “Branch” according to Port of Loading.
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3. Notices and Templates
Search templates in Documentation -> Files Download, choose “Branch” according to Port of Loading.
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Search holiday on-duty in Documentation -> Duty Inquiry, choose “Branch” according to Port of Loading.
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4. Empty Release Schedule

Check container release schedule by POL and container type in this menu.
The schedule will be weekly reviewed according to equipment supply vs demand.
For example, now at Dalian, shipper can request to pick up 40ST container from vessel ETD-14 days.
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./
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#% - Documentation > Empty Release Policy
Schedule Notify
ETD-N Day Files Dawnload Week30 (07/25 — 07/31)
Location ; Empty Release Policy 40sT a0HC 45HC
Dalian 7 14 7 7
Tianjin 7 7 7 7



Booking Management

1. Booking Status Check

You may check the Booking Status directly on My CMA CGM website, or advice your local forwarder/supplier

to check that on LTK with the Web Ref No or Booking Ref No.
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2. Documents submission for Non-DG Chemical (Shanghai Only)

Click on “Booking -> Chemical Booking”

Booking=  B/L~ Import=  Invoice~ Documentation-
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Chemical Booking
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Search by Booking Reference No, then click the icon to access “Detail”

e

CMACGM ITRAETRE-  iReeETR-  SOMS-  EEEE- Sy
d—
M iTHEE - L TEWE
irms
Filver Type to filter
A M T R

B

Shwing 110 1 of 1 entries

Rl “HEHET K

EVER LAWFUL

BE04TE

- -

i



Upload documents like MSDS, non-DG LOI etc., add comments in “Remark” if necessary, then save and submit.
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In case any issue during review of the documents, we will indicate the on-hold / rejection reason for reference.
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B/L Amendment Request

For any amendment on B/L contents after Shipping Instruction submission, Booking Party needs to login LTK
to submit request and LOI (if necessary), as well as confirm the surcharge.

Note: Cash customer need to settle amendment fees first, and send bank slip to GSCCQ.NC.Receipt@cma-cgm.com

1. Please search by B/L# in “B/L -> Request Amendment”
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seTTen wavs CMA CGM Booking - I_B.*L- | Import~ Invoice~ Documentation - Schedule
=5

B/L Inquery
# - B/L > Request Amendmen'
OBL Reservation

Blank OBL Apply
B/L INFORMATION
OBL Registration

*B/LNo | Request Amendment | |

View Amendment

2. Tick the specific request from the list

Upload LOI by clicking “File -> Save”, then “Submit” the request.
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|COST OPTIIONS
|
| Icolecl Money Currency Amount Remark Comment
l Ispm Bill of Lading CNY 400
|
IE’D"" ill of Lading Amendment (General amendm -
| payment term/place, recfer tamp. befors vessel departu eic) -
| Iszo“ Bill of Lading-Change of invoice (Payer/ Currency/Payment place of surcharge /Charges on BLY/Cancel Tax Invoice CNY 400
| I:xpm Bill of Lading-Change of Service Quotation CNY 400
|
|r-.xp:1 ill of Lading-Before vessel departure, Cnange of Destination/Mavement Term(port to door) /Vessey/Hazardous Detalls CNY 400
|
| IFxp{ﬂ il Of Lacing-After vessel Gepanure,Cnange af Destranon/Movement Termipon to 000r) /Vessel RENUMing/Hazardous Detass cwr 400
| I'k ex Ritease CNY 450
| ILe't!':éis -~ 00
I
| Switchissue Bil of Lading at 3rd place CNY 450
|
| Ia of Lading Lost cHy 00
l Ia Type Amendment (Amendment reguest to change BL type from NEGOTIABLE to SWB or update SWE to NEGOTIABLE) Ny 400
|
I“':" ing Mandstary Number(CTN SIECT. £TC ewr 400
|
| Ilssues at Destination Ny 450
|ATT.AcHNlENT
|
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LOI template can be found in “Documentation -> Files Download”, choose “Branch” according to Port of

Loading.
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3. LTK will trigger notification to register email box about the progress of request.

You may also check it in “B/L -> View Amendment”.
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China VAT Invoice

In case any charges to be prepaid in China, we recommend you to remark the local payer information in

Shipping Instruction. And the payer may refer to below steps requesting for VAT Invoice.

Note: LTK is just for VAT invoice. To check charge details, payer can login My CMA CGM website and refer to

Invoice Dashboard.

Payment need to be settled within invoice date+10 days, otherwise will subject to Late Payment fee.

1. Payer Profile

For Chinese company only.
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VAT Invoice Request
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3. Invoice Download
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Issuance of Original B/L or Telex Release

(Note: Booking Party can login LTK to submit the request.
All Prepaid charges need to be settled before B/L issuance or Telex Release.

Cash customer, please send bank slip to GSCCQ.NC.Receipt@cma-cgm.com

Credit customer, please send payer information to GSCCQ.NC.Collector6 @cma-cgm.com so as to enjoy the

credit term.)

1. Issuance of Original B/L

You may check available B/Ls in “B/L -> OBL Reservation”, tick specific B/L and click “OBL Reservation” to
make appointment.

—
CMACGM Booking=  B/L~  Import~  Invoice~  Documentation=  Schedule &2 English
—
B/L Inquery
#% = B/L > B/L Reservation —_—
OBL ﬁ‘¢';(1ua1||:u
B/L Mo | Blank OBL Apply Vesse Voyage

B/LStatus | Reservd OBL Registration

Request Amendment

View Amendment

# 0BL Reservation Ca

Filtes Shaow 10 ~
~ B/L Mo . Issue . Vessel . Voyage . BiL Type . B/L Status
NMD CNSHA CSCL ATLANTIC OCEAN 043w Original Bi S| completed and available to be reserved
CNMD CHSHA CSCL ATLANTIC OCEAN 043w Original Bi ESl comnpleted and available to be reserved

System will generate a QR code for successful appointment.
Please print and bring it together with B/L Receipt, copy of Identity Card, Authorization Letter (if 3™ party
courier) when pick up Original B/L at CMA CGM | China - Offices (cma-cgm.com)

DEARBHEHTMA LWL, OEHINR. SMEENM. TTRAEENIERENE (FERE=
FTRABEMNIER) EXREESAMELREE,

LOI template can be found in “Documentation -> Files Download”, choose “Branch” according to Port of

Loading.
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2. B/LIssuance at Other Place or Telex Release

Please search by B/L# in “B/L -> Request Amendment”

—
seTTER wavs CMA CGM Booking - E‘L- | Import~ Invoice~ Documentation - Schedule
-— ==
B/L Inquery
# - 8/L > Request Amendment
OBL Reservation

Blank OBL Apply
B/L INFORMATION
OBL Registration

*B/LNo I Request Amendment I |

View Amendment

Tick the specific request from the list.
Upload LOI (with Shipper and Booking Party stamps) by clicking “File -> Save”, then “Submit” the request.
LOI template can be found in “Documentation -> Files Download”, choose “Branch” according to Port of

Loading.

—_——

cosT OPTIIDNS

I

I
| |C¢l?\:t Money Currency Amount Remark Comment
I

|5p|.re‘ of Lading CNY 400
I

|Evp:-| ill of Lading Amendment (General amendmes .
| payment tenm/place, reefer temp. before wessel depar sion, transpo €L LCL) efc -

I
| |Fxpf/| Bill of LaGINg-Cnange of Inveice (Payer/ Currency/ Payment place of Surchange /CNarges on BL)/Cancel Tax Invoice CNY 400
| |ury_1 Bill of Lading-Change of Senvice Quotation CNY 400
I

|E.Ip:1 Bill of Lading-Before vessel departure,Change of Destination/Movement Term(port to door) /Vessel/Hazardous Detalls. CNY 400
I
| |hrx.1 Bill of Lading-Atter vessel ceparture Change of Destination/Movement Term(port to door) /Vessel/Returning/Hazardous Detals CNY 400
| |'(et Release CNY 450
| |;.'e't ficate oY 200

I
| Switcnlssue Bill of Lading at 3rd place CNY 450

I
| |a of Laing Lost CNY 400
| |B Type Amendment (Amendment request to change BL type from NEGOTIABLE to SWB or update SWB to NEGOTIABLE) CNY 400
I

|.‘-\-::'\g Mandatary Number(CTN BIECT. ETC] CNY 400
I
| |Issu;‘ Bill at Destination CNY 450
|ATTACHMrNT

B
— 1 i i
File Name v Upload Time - Remark - 15 Availabile - Downlcad

No data available in table

LTK will trigger notification to register email box about the progress of request.
You may also check it in “B/L -> View Amendment”.

Please settle the payment and send bank slip to GSCCQ.NC.Receipt@cma-cgm.com
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Business Contacts

Customer Care (Export):
B/L Production:

B/L Amendment:
Freight:

Invoice:

Account Receivable :
Sea Waybill Release:
OB/L and Telex Release:

VGM/Cargo readiness:

As below attached list
GBS.CNHKDOC@cma-cgm.com
GSC.NCCAMEND@cma-cgm.com
GBS.CCNCFRTINV@CMA-CGM.COM
GSCCQ.NC.Invoice@cma-cgm.com
GSCCQ.NC.Receipt@cma-cgm.com
GBS.NCWEBRELEASE@CMA-CGM.COM
SHG.SERVICE-DELIVERY @cma-cgm.com

SHG.CARGOREADINESS@cma-cgm.com

CMA CGM | China - Offices & Contacts (cma-cgm.com)

Trade Customer Care (export) contacts
CNC shg.cncexportcus@cma-cgm.com
ANL shg.anlexportcus@cma-cgm.com
LTAM shg.latamexportcus@cma-cgm.com

North America

shg.usaexportcus@cma-cgm.com

Europe

shg.europeexportcus@cma-cgm.com

Mediterranean

shg.medexportcus@cma-cgm.com

Red Sea, INPA, Middle East

shg.mideastexportcus@cma-cgm.com

Africa

shg.afrexportcus@cma-cgm.com

Special Cargo

shg.lren@cma-cgm.com

shg.dechen@cma-cgm.com

shg.jewu@cma-cgm.com
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